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Ronald Abernathy, Registered Agent 
Atlantic City Mercantile, Inc. 
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P. Alexandra Schultejann, Registered Agent 
Schultejann Properties, LLC 
159 Lincoln Street 
Lander, WY 82520 
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. LE.D 
EPA RE GI ON VIIl 
HE ARING 1.t ERK 

Re: Administrative Order Violation, Atlantic City Mercantile Public Water System, 
PWS ID# WY5600432, Docket No. SDWA-08-2013-0016 

Dear Mr. Abernathy and Ms. Schultejann: 

On April 17, 2013, the U.S. Environmental Protection Agency (EPA) issued an Administrative Order 
(Order) ordering you (Respondents), as owners and/or operators of the Atlantic City Mercantile public 
water system (System), to comply with certain regulations promulgated under the federal Safe Drinking 
Water Act, 42 U.S.C. §§ 300f to 300j-26. 

The EPA' s records indicate that the Respondents are in violation of the Order. Among other things, the 
Order included the following requirements (quoted from items 18 and 26 on pages 3 and 4 of the Order): 

1. Respondents shall monitor the System' s water monthly for total coliform bacteria and, if any 
sample is positive for total coliform, conduct repeat and additional routine monitoring, as 
required by 40 C.F.R. § 141.21. Respondents shall report analytical results to the EPA within the 
first 10 days following the month in which Respondents receives sample results, as required by 
40 C.F.R. § 141.31 (a). Respondents shall report any violation of coliform monitoring 
requirements in 40 C.F .R. part 141 to the EPA within 10 days after discovering the violation, as 
required by 40 C.F.R. § 141.21(g)(2). 

The EPA has not received total coliform monitoring results for September, November and December 
2014, and March and April 2015. Respondents did not report the total coliform monitoring violations 
cited above to the EPA. 



2. Within 30 days of serving water to the public, Respondents shall notify the public of the violation 
cited in paragraph 10, above, following the instructions provided with the public notice template 
provided to Respondents with this Order. Thereafter, following any future violation of the 
Drinking Water Regulations, Respondents shall comply with any applicable public notice 
provisions of 40 C.F.R. part 141, subpart Q. Within 10 days after providing public notice, 
Respondents shall submit a copy of the notice to the EPA. 

The EPA has not received public notice for the September 2012 total coliform maximum contaminant 
level (MCL) violation. 

The EPA is considering additional enforcement action as a result of the Respondents' non-compliance 
with the Order. Violating an administrative order may lead to (1) a penalty of up to $37,500 per day per 
violation of the Order, and/or (2) a court injunction ordering compliance. 

If you have any questions you may contact Olive Hofstader at 1-800-227-8917, extension 6467, or (303) 
312-6467. If you are represented by an attorney who has questions, please ask the attorney to direct any 
legal questions to Mia Bearley, Enforcement Attorney, at 1-800-227-8917, extension 6554 or (303) 312-
6554, or at the following address: 

Mia Bearley, Enforcement Attorney 
U.S. EPA, Region 8 (8ENF-L) 
1595 Wynkoop Street 
Denver, Colorado 80202-1129 

We urge your prompt attention to this matter. 

Sincerely, 

~~ clu.t ID &J-9> 
Kimberly Pardue-Welch, Team Leader 
Drinking Water Enforcement Program 
Office of Enforcement, Compliance 
and Environmental Justice 

Enclosures: 

cc: 

Order 
SBREF A Information Sheet 

Dan Schultejann (via email) 
WY DEQ/DOH (via email) 
Tina Artemis, EPA Regional Hearing Clerk 
Connie Hime, Administrative Contact (via email) 
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APR 1 7 2013 

P. Ak:xandra Sclmhejan.n. Registered Agent 
Scbulte.itmn Properties. .l C 
l 59 Lim::Pln 
l.amkr WY 82 

Dear Mr. Abc:rnulhy 2n<l M~. Sdmltejann: 

Re: Ad mini strati ' e ( >rdt'r 
Atlantic ( 'ir~ f\11.: rcantile Pub!k: \\ ater System 
Docl-.t!C !'Jo. SDWA-08-2013-0016 
PWS ID #5600432 

Enck1s<;~d is an Administrative Order(Order) issued by the 11.S. Environmental Protection Agency (EPA) 
under the authority of'scction 1414(g) oftbe Safe Drinking Water Act, 42 U.S.C. § 300g-3(g). Among 
~Hher things, tbe Order alleges that the Atlantic City MetTantik. Inc. and Schultejann Properties, LLC 
( ·ompanie&). as owncrs ancl!or operators of the Atlantic City Mercantile public water system (System ) 
h~n e violated the N~tiorml Primary Drinking Water R~i~u latiuns at .+tl CF.It part l 41 Drink ing Water 
Regulations·. 

Th~ Ord ·r is i: ffo.::1ive upon the dmc received. Please review the Order anJ within 1 O fays provide the 
I PA with any informmi111i \(HJ hclic\c the EP :\ may not have (e.g .. any ml"mitl)fing that may have been 
Jone but not submi1kd. any impn: vements to the system. etr: .). If th' · Ef><\ Jues not hear rorn you, th~ 
.l :P1\ \\·i ll assumt• thi s inliinnalion i5. 1.:orret·t. 

If the C\impanit·s 1:ornpl:i \v itb thi:: )rder. the r PA nm) cluse the (Jrdcr ""ithout further action. Fail ure lo 

(.'.omrl;, wit h 1he (Jrdcr mu) kad to substantial civil penRlties an1Jior a fl:!deral court injunc1ion ordering 
..:omplianl'C. 

·1 he Small B lb1n 1;· :,~ Regulatory LnJ(ircc:men! and Fainie~1' :\1.'.l <SIH<.Fh \ m.Jy app!; to this situation 
Fnclost:d i:.; a small bu ·int'ss infumwtion sh~et. \ mlining cornplian•:1.! a~:-.is11111t t,' rt'Sduri.:-es available to 



small businesses and sma ll ~o \ ernments. in case thc:st: are relevant. SB REF A doe:> not el imimtle ilw 
responsi bility lt1 compiy 'With the Order or the Drinking Wali:r Regulat.i1)11;, , 

To submi t information ur request an informal conference with the EPA, please contact Oli ve llofsta<le r 
at the above address rwitb the mai k ode 8ENF-W) or by phone at (800) 227-89 17. extension 6467 or 
t303 ) 312-6467. J\ny questions from the companies' attorney should be directed to Dana Sto tsky, 
Enforcement Attorney , who may be reached a! the above address (with the mailcode 8ENF-L J or by 
phone at (800) 227-891 7. ~xtension 6905 or (303) 312-6905. 

We urge your prompt attention to this matter. 

A1 1r omares. Director 
\ ate1'1echnical Enforcement Program 
~Jff.ke of Enforcement., Compl iance 
I and Environmental Justice 

Enclosures: 

cc: 

Order 
SBREFA lnfbrmation Sheet 

Dun Schu!teJann t via email) 
WY DEQIDOl l (via ~maii) 
Tina Ar(t;mis. EPA I< egiona! Hearing Clerk 
Connie Hime, Administrative Contact (via email) 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGION 8 

Fremont County C(lmrnissh111ers 
d o Douglas L 'l hompson, Chair 
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APR 1 7 2013 

Re: Notice of Sale Drink ing 'vVatcr Act !'.nfC)rceinent 
Action against At!an!ic Clty l\:lercantilc Public Water 

Syst<.:rn 
P\VS IU # WY56oo .. n::: 

Drinking \:\.'atei ·\ct \SDWA! requires that the ll.S. Environrnenta! Protection Agency !EPAl 
otficials of certain enforcement actions taken in their area. 

An AJ mi.nistrathc Ord~r rurdcri is bc:ing issued ln Atlantic Ci ty Mercantile tSystcm). This Order 
reyuirt.':-. that !b • ;-) ymcm measures to return Atlantic City Mcrcantil.e publ ic \'later system to 
compl iance wi th the SDWA and the Nationnl Primary Drinking Water Regulations. ll1e violations 
include: lP n for total coLifrmn bacteriri. fa i11..m· to nrnintain dhiinfectiun n:siduaL faih..m.: hl 
remove and/or imictivate 99.99 percent of viruses and failure to report such violations to EPA. 

For more details. a copy of the Order is enclosed. The Order does not require any response or action 
by the County Co1mui.ssion, lf you have any questions regarding this Order. please contact Olive 
Hofstadt'r n! (103) 1l 2-6467. 

!:nc kisure. 
Cl rd er 

,1maree;, 
T ><.:hnical Enihrcemern 

Enfom.:n1ent. Compliance 
and Environmental Justice 
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Doc-ket No. 

.. .. 
Li ' . .. d ]; [i : /JI 

SDWA-08-201~70Q~q!J C r' 1 rr-; 'i 

ADM INISTRATIVE OI~DER 

I. Th is C rder is issued under the authority vustcd in the Administrator of the lJ .S. Environmental 
Protection A.gency (EPA ) by section l414(g) of the Safe Drmking Water Act <Act), 42 U.S.C. § >OOg· 
3(g). as properly delegated to tlw undersigned officials. 

2. rhe Atlantic City Mcn.:antik , Inc. and Si:·hu.ltejann Propi::rties, LI.C (Respondents) ar • Wyoming 
corporations that own and/or operate the Atlantic City rvkrcantile Water System (S; stem), which 
p1vv1d1.·s piped water h> the public in Frcm,)nt C(nrnty, Wyoming, for human consumption. 

3. I'he System is .:;upplied by grounchvater under the direct influence of surfnt.:e water through 1 
wdL The \\ ater is filkt ed and l1\:aled vvith \ IV and chlori m· disinrection . l'l1e Systerri's trernrnent 
pn.1cc :.cs dn not ad1.ie\ ea! ll:ast a 4-lug. or 9'J.'1f)0 .. o, removu l and/or i nacll \'..ttion 1)f vi ruses. 

4. The System h..is ..!ppruximatdy 5 sef\ice connections and/or regularly l>erves w1 average f 
approximate I} 45 individm1ls daily at least 60 days out of che year. Therefore, th· System is J --public 
water systern" as defined in section ! 40 l ( 4; of the Act, 42 .S.C. § 300f( 4 ), an l 40 L.F.R. § 141.2. Tb. •. : 
Syste.m is also a "transient. non-eomnnmity water system" as defined in 40 (' .F.R. ~ 14 l .1. 

5. Respondents arr;: subject to the Act and the National Primary Drinking Water Regulations 
Drinking \Vater Regulations') at 40 C.F.R. parl 14 l . The Drinking Water Regulations are "'applicable 

requin.:mcnts" as ddin t:'.d in section J4 14(i) of tht: . L't, 42 ll.ST. § 300g- \(i/. 

<1. rhc Drinkin g \\ dk'r RcgulatiorL'> indudc nwni!ottng requ.irem..:nb. 'I he l·P. im.'> sent 
Re. pondents annual n(1t1tkations nf the specific monitoring requiremems tha! a1 pl) t 11 the System. 

VIOLATIONS 

7. Respondents an.: req uired to monitor the System's water monthly for total coliform bactemt 
40 C.F.R. § l 41.21(a)( J )( iv l. Respondents tailed to monitor the System's water rm total coliform 
ba~tt.~rrn during Scptembn '0 l l and. therefore. \ i )lated this requireITK~nt 

.' . Within 2-l hom'i •f bi::ing notified that any routine <1mpk of th1: ">)Stcm ':s ~~ .u ·r is positiv ! t\>I 

101al i.:olifomt, Rcspomknts is required to collect a sd of 4 repeat sampk:s. 40 C I .It ~ l4L2l1b) 
Rt>spondents foikd tu take .+ r pent samples of th1.~ Systi::m 's water wi thin 2.+ homs of being noiificJ on 
June l l. :w l 2 uf a result that \"as positive for toml coliform and. therefore. violatcJ this requirement. 



Allantic City tvlercant ik 
Pagc 2 nfS 

lJ . If th i..: , '1 stem has one or more sampl ing results that are positivt.~ for total .:uli form. Respondents 
is required to collect at least five routine samples during the next month the System provides \Nater to 
the public. 40 C'.F.It § 141.21 (h)(5). After the System 's watertested posirive for t(1tal coli form on June 
7, 2012, Respondents foiled to take atleast five routine samples of the Syste1n's wapr in July 201 2 and, 
therefore. violated this requirement. 

IO. Ir two or more samples collected in any 1nonth from the Systcnf s water are posi tive for to tal 
coliform, then the System has not complied with the maximum contaminant level (lVfCLl for total 
coli form bacteria. 40 C.F.R.? 141.fl3(a)(2J. During September 201 2, two or more samples from the· 
System werr: posit\·e for total,_'. )Jifr.mn, and , iberefore, Respondents violated this req11irement. 

l l. Zespondents must treat the System 's water to remove and/or inactivate a1 least 99.9~.-0 , or 4-log, 
of viruses. 40 C.F.R. s l4l.72(b)(l ). Based on the August 15, 20 12 sanitary surwy at the Atlantic Cit) 
l\iiercantilc water system. the system's cunent configuration and chlorine dosage practices do not 
provide enough contact time to remove and/or inactivate at least 99 .99 percent (4-log) of vi ruses. 
Respondents, therefore , violated 40 C.F.R. § 141.72(b)(l}. 

l ~ . Respondents arC> required t~) maimain a residual disinfectant level in the water entering the 
System ' s distribution system. This level may not be less than o._ milligrams pei litei tmg/l) fr)r aJ1y 
rwriod oi· more than four hour:>. 40 l'.F.R. ~ J 41. 7'2(bl(2). Respondents submitted rnonthly S\V'TR 
reports for August and September 20 12 on September I 0 and October 9, 2012. respectively. These 
reports indicated ihm !(1r 15 Jays in Augusl 20 I 2 and l 8 days i.n September 2012. the rc~ i dual 
disinfectant level in the System was less than 0.2 mg/I for four hours or longer. Therefore. Respondents 
violated this requiremt'IH. 

13. Respondents are requi red to report to the EPA as soon as possible, bul no lat..:.r than the end of 
the next business <lay ( l) any time the residual disinfectant in the \Yater entering the System's 
distribution system falls below 0.2 mg/!, and (2) whether the residual was .restored to .it least 0.2 mg/I 
within fou.r hours. 40 C. F.R. § 14 l .75(b)(3)(iii). Respondents failed to report to the EPA ( Ii that for l 5 
days in August 2012 and l 8 days in September 20 12 the residual fell below 0.2 r:ngi l and (.2) whether the 
residual was rt•stored within four hours, and, therefore, viol ait,'\l this requ1r~ment. 

14. Respomlents are rr:quired to notHY the public of certain violations of the Drinking Water 
Regulations. 40 C.F.R. §§ 141 .20 I -141.211. Respondents failed to notify the public ofthe v iolation 
cited in paragnnb I 0, ahnve, and, therefo re, violated this requiremwt. 

l 5. Respondents are required lo report any failure to comply \Vith any coliform monitoring 
requirernent to the EPA vvithin I 0 days after discovering the violation. 40 C.F.R. § I 41.'.2 1 (g)(2J. 
Respondi;:nts fail ed to report the violations listed in paragraphs 7 through 9. above. to the EP/\ and. 
theret"bre, violated !hi requirement. 

l6 . Respondents are required to repor! any colifbrm MCL violation !.O the EPA no later than the end 
of the next business day atter learning ofit. 40 C.f. R. § 14L2 I(g)(l }. Respondent:-. did not notify ihe 
r:PA of the lVICL vio lation cited in paragraph 10, above, and , therefore, violated th i~ requirement. 



, \Uantk Cit) \lcn.:;.m\ !k 
Page.: '.i ,lJ 'i 

R ·srond-:nt<; arc required to report any fail ure to compl; with an) Drinki.ng \\/ater Regula tion h i 
the EPA within 48 hours except where the Drinking \Vater Regulations specify a dif erent time periml .1. 
40 c.r .R. § 14l.3 l (b). R >.s pondcnts foi led lo report !he \iolations dlt'.:d in paragraphs J l through 14. 
a.bow, to the LPA and , thcre fi)n.\ violated this requirement 

ORDER 

Ba.'>t:d 0 11 th1.: nbu \ l" vhilut1ons, Respondents is or lcn.:d to pt·rform the rtd!O\ving ar t ions upon 
Rcspundenb ' n.:ccipt nf this Order (uniess a differen t deadline is sp~~cificd behiw): 

l 8. Respo111.lents shall monitor the System's water monthly !br total l'.nlifonn bacteria amL if any 
sample is positive for total c0liform, conduct repeat and additional routine monitoring. as required by 40 
C.F.R. § l4 l.2 l. R ·spondenls shall report analytical results to the EPA within the f:ir:.;t 10 days 
fo llo wing the 1minth in •\hich Rc:pondents receives sampk results, as required by 40 ( ' .F.R. 
§ l 4 LJ l (a ). Rcsriondents shall report any violation of coliform m~mitoring rcquireml!nts in 40 C.F.R 
part 14 '! to the LP/\ \" ithin l 0 day, mt er discovering the violation, as required b}' 0 ~ . F.R . 

~ l4 L2i\g1(2 l 

! (J . !J Respondems' tt.1rnl ..:oli lonn smnple results cxc.eed the fv!CL ''ilik thi · c_ r ·er ism d!ect, 
Rc -.pondenl'· ::.!Ml!. \\i th in 3U da;,s after learning of this violatiun, provide the EPA wi th a compl iance 
plan and schedule or th..: system to come into compliance with the MCL fo r total ·o riform as stated in 
40 C.F.R. ~ l~ l .63(a). U th~ System's v.aler docs n t i.:omply with the total coliform :VlCL in 40 C.F- .R 
§ 14 L63, Resp1.mdents shall report this vio.lation to the EPA by the end of the bu.·iness day after 
di :-co vt~ri ng th· \ i1.> lation. as required by 40 C.I· .R. § 141 .~ l g)(l L 

20. \Vithin 60 Jays 1.1 f rm:eiving this order, Respondents shall provide EPA with a compliance plan 
and selK~dulc f~ir Rcsp~mJents lo come into compliance with treatment requi rements as stated in 40 
C.F.R. § 14 L72( b){l ), by treating the System 's water to achieve at 11;\ast 99.99 percent (4-log) 
r(n-noval/inaetivnt ion of viruses. The plan shall include propos<;·d modi tkations lo tLe Systern, estimated 
costs of nwddkatiPnS, and a schedule for completion o l' thc pn1ii:1.t and complia.nct: \vith the f'(;:(jllired 
rtwnval iirnu:tivatinn or v irns~~s . ·n11:· proposed schedu le shall include ~pecifk miles:on' dates and a 
final cump!ianct> dak . 'I he final compliance date shall be \.\ ithi.n 6 months frnm the Jatc of the EPA• ._ 
approval of the plan and -,chedule. 'I11e proposed schedule must be approved by the 1: PA befrm; 
·onstruct ion or m .. >dilicatitms may begin. I'he EPA 's approval of Respondents' st:bedule does not 

:)Uhstitute l{)r •m> Stat..: of Wyoming approvals of plans aml .spccificntium .. that nm) also be r;;quired 
before modificat'l:ms !11.clj' be made to the System. 

2 !. The p lan and scheJuk required b) paragraph 20, above, will he incorrllratcd hno this Order as 
enforceublc requirements upPn \vThk~n approval by FPA. 

22. \\itb!n Ju Jay ti ' re~e i ving EPA' . approval of the st:heduk rl.'.tJllired by paragraph 20. above, 
Respomkms shall proviJe EPA with monthly reports on the progress made toward hringing the system 
into rnmpliancc vvilh 40 C F.R. § l .f l. 72{b)(l l until complianc ·is achieved. 



.'-\thmt i1.: C!t~ \len:antik 
l'ag1: 4 ~ i f 5 

Respondents shall e and maintain cornplim1 t.' 1.~ with the tn::ntmcnt rcquircmt::nts 
(remova!ilnactivatkm z1f as :mned m 40 C.ER. § l4L72{bJ<l) by the final date specified in the 
appn scheduk. If to permammt compliance, the EPA 1nay order further 
and 'or penalties for noncompliance. 

24. Respondents shall '.nsure that the residual dismft'ctant concenlrnthm in water entering the 
Systi..:m's dis1 ri h1ili on "}"tcm be al lcnst 0.1 m,J,i l fi:i r every 4~l1nm as rcqmn:c by 40 CJ" R 
§ J.n . 

25. If !ht~ n.~sidua! disinfectant level in \Vat1;r entering the System· s distribution system falls below 
0.2 mg/I at any tilm.\ Respondents shall, no later than the end ufthe next. business day, notify the EPi\ 
that thi s has occurred arrl include in this notification a sttnem1:.mt of whether the residual level of 0.2 
mg/I was n:ston:d \V ithi.n lour hours. 

26. 
violation 
template 

water to the public, Respondents notify the public of th..: 
following the instructions providi.:d \\ ith the public notice 

IP Res1)(mdcn ts \"i th this Order. rhereafter, lolk1\\ any fu ture \ iolation of the 
Wnt.:r Regulalion;-;.. shall cornp!y with any llf'p!ic;tbk· publ ic 1 orice pr"' 11! 
part !-+ l , suhpan (.,! . \\"ithin l O days at1er providing pub!k Respondents shall submit a 

t:O p) of the no1i..:r lo thi: FPA 

R.:spondents shnU report £tny violation Drinking Wak~r R1:gulatiom; to the EPA within 48 
hours of the violation occurring, as required by 40 C.F,R. § 14 l .3 l ( b ), i hn.vever, if a different time 
period for report ing is c;pedficd in this Order or the Drinking. Water Regulations, Respondents shall 
report within that different period. 

Resp<mden1 c; shall direct all reporting required by thi s Ord<·r to : 

U.S. EPA Region 8 (8P- \V-D\1',') 

l Wynkoop 
Denver, CO 80202~ l l 
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GU:NEitAL PROVISIONS 

l his ( Jrder -; lui!l not constitute a \\ah er. suspc·nsion, or nmdifi~alitm an; requirement lhz: 
Act tli Drinkmg \\ ak·r Rcgulat10ns. Issuance nf this l)rder is not an e!t'.dinn by the I· PA tu any 
civil or criniin:tl 

30 ViDiation of of this Order or the Drinking Watt:r ilegulatl tim; may suhject Respondents 
to a civil penalty uf up to '!;17 .500 (as adjusted for inflation) per day ot violation. l.S.C. § 3 00g~3 ; 40 

.R. pnn 1 lJ . 

3 l. Rc~spond1..·nts may federal judicial review »f thts Order pursuant to section 1448(a) of the 
Safo Drinking Water i\e1. 42 U.S.C § 300j-7(a). 

/ ..,, 
J~~,;~;;;s H. ! ~ppers; ·Sur;?r;isory Attome) 
Legal Enfon.::.ement Program 

ffice of Enfrm::emem 'mnplianee 
and Environrnental;)u' · e ~---~ 

/ _/ 
/ ,,,,.-

/ / -----
·-'- -, 2! _'"_ 
A~·· r 1 o Pak nares. Director 
Wl1.t .. e( I.'e 1nicaI .. Enfrirce.r .. nen·l.•.Pmgram 
< Hice (i Enforcr.·ment, Comp!iancl: 

/ and Enviromm.:ntal Justk e 

i 
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U.S. EPA S1nall Business Resources Infonnation Sheet 

The United States Environmental Protection Agency provides an array of resources to help 
small businesses understand and comply with federal and state environmental laws. In 
addition to helping small businesses understand their environmental obligations and improve 
compliance, these resources will also help such businesses find cost-effective ways to comply 
through pollution prevention techniques and innovative technologies. 

Small Business Programs 
www.epa.gov/smallbusiness 
EPA's Office of Small Business 
Programs (OSBP) advocates and 
fosters opportunities for direct and 
indirect partnerships, contracts, and 
sub-agreements for small businesses 
and socio-economically disadvantaged 
businesses. 

EPA's Asbestos Small Business 
Ombudsman 
www.epa.gov/sbo or 1-800-368-5888 
The EPA Asbestos and Small Business 
Ombudsman (ASBO) serves as a 
conduit for small businesses to access 
EPA and facilitates communications 
between the small business 
community and the Agency. 

EPA's Compliance Assistance 
Homepage 
www2.epa.gov/compliance 
This page is a gateway industry 
and statute-specific environmental 
resources, from extensive web
based information to hotlines and 
compliance assistance specialists. 

EPA's Compliance Assistance 
Centers 
www.assistancecenters.net 
EPA's Compliance Assistance Centers 
provide information targeted to 
industries with many small businesses. 
They were developed in partnership 
with industry, universities and other 
federal and state agencies. 

Agriculture 
www.epa.gov/agriculture/ 

Automotive Recycling 
www.ecarcenter.org 

Automotive Service and Repair 
ccar-greenlink.org/ or 1-888-GRN
LINK 

Chemical Manufacturing 
www.chemalliance.org 

Construction 
www.cicacenter.org or 1-734-995-
4911 

Education 
www.campuserc.org 

Food Processing 
www.fpeac.org 

Healthcare 
www.hercenter.org 

Local Government 
www.lgean.org 

Metal Finishing 
www.nmfrc.org 

Paints and Coatings 
www.paintcenter.org 

Printing 
www.pneac.org 

Ports 
www.portcompliance.org 

Transportation 
www.tercenter.org 

U.S. Border Compliance and 
Import/Export Issues 
www.bordercenter.org 

EPA Hotlines, Helplines and 
Clearinghouses 
www2.epa.gov/home/epa
hotlines 
EPA sponsors many free 
hotlines and clearinghouses 
that provide convenient 
assistance regarding 
environmental requirements. 
Some examples are: 

Clean Air Technology Center 
(CATC) Info-line 
www.epa.gov/ttn/catc or 1-919-541-
0800 

Superfund, TRI, EPCRA, RMP 
and Oil Information Center 
www.epa.gov/superfund/contacts/ 
infocenter/index.htm or 1-800-424-
9346 

EPA Imported Vehicles and 
Engines Public Helpline 
www.epa.gov/otaq/imports or 
734-214-4100 

National Pesticide Information 
Center 
www.npic.orst.edu/ or 1-800-858-
7378 

National Response Center 
Hotline to report oil and hazardous 
substance spills - www.nrc.uscg.mil 
or 1-800-424-8802 

Pollution Prevention Information 
Clearinghouse (PPIC) - www.epa. 
gov/opptintr/ppic or 1-202-566-0799 

Safe Drinking Water Hotline -
www.epa.gov/drink/hotline/index.cfm 
or 1-800-4 26-4 791 
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Stratospheric Ozone Protection Hotline 
www.epa.gov/ozone/comments.htm or 1-800-296-1996 

Toxic Substances Control Act (TSCA) Hotline 
tsca-hotline@epa.gov or 1-202-554-1404 

Small Entity Compliance Guides 
http://www.epa.gov/sbrefa/compliance-guides.html 
EPA publishes a Small Entity Compliance Guide (SECG) 
for every rule for which the Agency has prepared a final 
regulatory flexibility analysis, in accordance with Section 604 
of the Regulatory Flexibility Act (RFA). 

Regional Small Business Liaisons 
http://www.epa.gov/sbo/rsbl.htm 
The U.S. Environmental Protection Agency (EPA) Regional 
Small Business Liaison (RSBL) is the primary regional 
contact and often the expert on small business assistance, 
advocacy, and outreach. The RSBL is the regional voice for 
the EPA Asbestos and Small Business Ombudsman (ASBO). 

State Resource Locators 
www.envcap.org/statetools 
The Locators provide state-specific contacts, regulations and 
resources covering the major environmental laws. 

State Small Business Environmental Assistance 
P rograms (SBEAPs) 
www.epa.gov/sbo/507program.htm 
State SBEAPs help small businesses and assistance providers 
understand environmental requirements and sustainable 
business practices through workshops, trainings and site visits . 

EPA's Tribal Portal 
www.epa.gov/tribalportal/ 
The Portal provides access to information on environmental 
issues, laws, and resources related to federally recognized 
tribes. 

EPA Compliance Incentives 
EPA provides incentives for environmental compliance. By 
participating in compliance assistance programs or voluntarily 
disclosing and promptly correcting violations before an 
enforcement action has been initiated, businesses may be 
eligible for penalty waivers or reductions. EPA has two such 
policies that may apply to small businesses: 

EPA's Small Business Compliance Policy 
www2.epa.gov/enforcement/small-businesses-and-enforcement 
This Policy offers small businesses special incentives to come 
into compliance voluntarily. 
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EPA's Audit Policy 
www2.epa.gov/compliance/epas-audit-policy 
The Policy provides incentives to all businesses that 
voluntarily discover, promptly disclose and expeditiously 
correct their noncompliance. 

Commenting on Federal Enforcement Actions and 
Compliance Activities 
The Small Business Regulatory Enforcement Fairness Act 
(SBREFA) established a SB REF A Ombudsman and 10 Regional 
Fairness Boards to receive comments from small businesses 
about federal agency enforcement actions. If you believe that 
you fall within the Small Business Administration's definition 
of a small business (based on your North American Industry 
Classification System designation, number of employees or 
annual receipts, as defined at 13 C.F.R. 121.20 l ; in most cases, 
this means a business with 500 or fewer employees), and wish 
to comment on federal enforcement and compliance activities, 
call the SBREFA Ombudsman's toll-free number at 1-888-
REG-FAIR ( 1-888-734-324 7). 

Every small business that is the subject of an enforcement or 
compliance action is entitled to comment on the Agency 's actions 
without fear of retaliation. EPA employees are prohibited from 
using enforcement or any other means of retaliation against any 
member of the regulated community in response to comments 
made under SBREFA. 

Your Duty to Comply 
If you receive compliance assistance or submit a comment 
to the SBREFA Ombudsman or Regional Fairness Boards, 
you still have the duty to comply with the law, including 
providing timely responses to EPA information requests, 
administrative or civil complaints, other enforcement actions 
or communications. The assistance information and comment 
processes do not give you any new rights or defenses in any 
enforcement action. These processes also do not affect EPA's 
obligation to protect public health or the environment under any 
of the environmental statutes it enforces, including the right to 
take emergency remedial or emergency response actions when 
appropriate. Those decisions will be based on the facts in each 
situation. The SBREFA Ombudsman and Fairness Boards do 
not participate in resolving EPA's enforcement actions. Also, 
remember that to preserve your rights, you need to comply with 
all rules governing the enforcement process. 

EPA is disseminating this information to you without making 
a determination that your business or organization is a small 
business as defined by Section 222 of the Small Business 
Regulatory Enforcement Fairness Act or related provisions. 
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